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PROFESSIONAL SUMMARY

Highly accomplished Performance Marketing Manager with over a decade of experience
driving growth for leading fintech, FMCG, and international brands. An expert in full-funnel
media buying across Meta, Google, and emerging platforms, with a proven track record in
budget planning, growth hacking, and data-driven optimization. Emma combines
technical proficiency in analytics and e-commerce with a strategic mindset to deliver
significant ROI and brand visibility.

KEY SKILLS

Performance Marketing & Growth
Hacking

Paid Media Buying (Meta, Google, TikTok,
LinkedIn)

Budget Planning & Spend Allocation

E-commerce Strategy (Shopify)

Advanced Reporting & Data Analytics

Project & Team Management

Content Creation & Community
Management

Social Media Strategy

Email Marketing & CRM (Hubspot, Braze)

Stakeholder Presenting & Mentorship

PROFESSIONAL EXPERIENCE

Performance Marketing Manager 2017 – Present

Leading South African Fintech Firm

Manage comprehensive media buying across Meta (Facebook/Instagram), Google
Search/Display, Bing, TikTok, X (Twitter), LinkedIn, and Takealot.

Strategy and execution for Brand Awareness, Lead Generation, Conversions, App
Installs, and Employer Branding.

Oversee sophisticated reporting focusing on CPA, CPL, conversion rates, and ROAS.
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Lead growth hacking initiatives and Shopify e-commerce optimization.

Utilize advanced MarTech stack: Hubspot, Braze, Hotjar, Sendgrid, and Google Suite.

Social Media Lead 2016 – 2017

Award-Winning Creative Advertising Agency

Directed paid media strategy and execution for global FMCG and skincare brands.

Managed high-level content creation and community engagement strategies.

Provided deep-dive analytics and performance reporting to stakeholders.

Social Media Lead 2014 – 2016

Premier Digital Marketing & Technology Agency

Led social media strategy for major accounts in the automotive and insurance sectors.

Executed multi-channel paid media campaigns focused on engagement and
conversion.

Collaborated with creative teams to produce high-performing social content.

Social Media Manager 2013 – 2014

Full-Service Digital Agency

Integrated SEO practices with social media content strategy.

Managed daily community interactions and paid performance reporting.

Social Media Manager 2012 – 2013

Specialist Online Media Agency

Responsible for end-to-end community management and paid media implementation.

Radio Presenter 2009 – 2011

Regional Radio Station

Hosted live broadcasts and managed MC responsibilities for corporate events.

Handled radio sales, project management, and early-stage social media presence.

EDUCATION

Stellenbosch University
BA Humanities (Majors: English, Psychology, Theatre Studies) | 2008 – 2010
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The Wykeham Collegiate
Secondary Education – Matric Exemption | 2003 – 2007

CERTIFICATIONS

Reforge Courses (2025)

HubSpot Reporting & Digital Advertising
Certified

Google Fundamentals of Digital
Marketing

Growth Tribe Amsterdam: 2-Day Growth
Hacking

Red & Yellow: Web Analytics & Marketing
Strategy

GetSmarter: Social Media Certificate

Facebook Blueprint Certified

Google Digital Skills for Africa

LANGUAGES

English (Native/Professional)
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